
PRACTICAL BENEFITS FOR DEPARTMENTS  AND NEW OFFICERS 
Airport policing isnʼt standard patrol. It s̓ high-visibility work inside a tightly regulated, multi-agency 
environment where public safety and passenger assistance happen at the same time. This course shows 
officers and guards how to adapt core LE skills to airport realities—airside vs. landside, tenant relations, 
and layered jurisdiction. 

BENEFITS TO DEPARTMENTS 
• Compliance-ready operations: Aligns practice with FAA, TSA, NTSB, DHS, CBP, OSHA 

expectations—reducing errors and liability exposure. 
• Consistent airport SOPs: Translates regulations into actionable patrol, response, and documentation 

habits. 
• Faster onboarding: Gives new hires a common baseline so FTO time is used on local nuance, not 

basics. 
• Less staffing disruption: Blended format accommodates working shifts and minimizes backfill/overtime 

pressure. 
• Measurable learning: Built-in assessments validate competency; Certificates of Completion maintained 

and issued for your records. 
• POST recognition: AZPOST certified; weʼll help you submit for your state POST review. 

BENEFITS TO NEW OFFICERS AND GUARDS 
• Airport-specific confidence: Clear “rules of the roadˮ for terminals, checkpoints, ramp areas, and public 

interface. 
• Effective community policing in terminals: Balance vigilance with traveler assistance and 

customer-service expectations. 
• Interagency fluency: Who does what, when to call, and how to brief each agency. 
• Scenario-based judgment: Case studies and practical discussions sharpen decision-making under 

airport constraints. 
• Career credibility: Documented training from a program built on industry research.

COURSE FORMAT (BLENDED LEARNING) 
• 6 hours online (self-paced): Foundational airport-wide concepts with scored assessments. 
• 1 day in-person workshop: Led by an experienced airport instructor; tailored to your airport, jurisdiction, 

and procedures. Facilitated discussions + case studies to build team cohesion.

BUILT ON RESEARCH, DESIGNED FOR PROFESSIONALS 
• The curriculum stems from applied airport-security research and is delivered in concise, adult-learning 

modules with case studies and workbook materials.  
• Certificates of Completion are maintained by AirTera and provided to each student. 
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