
Anti-Drug &
Alcohol Misuse
Prevention Program
Management

Managing an FAA/DOT Anti-Drug & Alcohol Misuse 
Prevention Program is filled with operational and 
regulatory challenges, including:

1. Complex DOT/FAA regulations that are easy to 
misinterpret

2. Time-consuming manual tracking and paper-based 
recordkeeping

3. Scattered documents, binders, and lack of real-time 
visibility

4. Inaccurate or incomplete guidance from non-aviation 
TPAs

5. Higher overhead and added staff burden when 
managing programs in-house

6. Difficulty finding and coordinating with MROs and 
collection sites

7. Stressful, disorganized audits due to limited audit 
readiness

Protect Your Operation. Prevent
Costly Compliance Mistakes.

www.AirTera.com

PRODUCT BRIEF

Managing an FAA/DOT Anti-Drug & Alcohol Misuse 
Prevention Program is complex, detail-heavy, and 
unforgiving. One overlooked step can expose an 
operator to tens of thousands of dollars in fines. 
AirTera℠ has supported the aviation community as a 
Third-Party Administrator (TPA) for over 25 
years, giving operators the expertise, tools, and 
guidance needed to stay compliant.

Challenges Operators Face and How AirTera℠ Solves Them

AirTera℠ eliminates these challenges with 
centralized tools, aviation-focused SMEs, and 
expert regulatory guidance — giving operators 
confidence, clarity, and full compliance.

Aviation-specific regulatory focus 
under FAA (14 CFR Part 120) and 
DOT (49 CFR Part 40)

Personalized support from live 
Subject Matter Experts (no 
robots)

Free inspection preparation and 
MIS draft preparation

Accurate guidance — no bad 
information, no compliance surprises

A single platform to manage your 
entire drug & alcohol program, 
including training and history checks



About AirTera

AirTera℠ combines security, safety, and 
compliance into a single modern, 
user-friendly platform that equips airside, 
airport, and ground operations with tools to 
operate efficiently and effectively. With deep 
industry knowledge and over 25 years of 
experience, AirTera℠ provides the guidance 
and technology needed to meet TSA, FAA, 
and DOT compliance—earning the trust of 
our clients as a reliable partner.

www.AirTera.com

Complete TPA Service Features

• Electronic scheduling of tests & electronic 
Custody & Control Forms (e-Passports)

• Random pool management: consortium or 
individual pools

• Random test generation
• Online drug/alcohol test tracking
• Document upload & secure storage
• Online checklists and regulatory guides

• DOT/FAA training for employees & supervisors (add-on)
• Drug & Alcohol History Records Checks (add-on)
• Dedicated Medical Review Officer (MRO) services
• Regulatory reminders & notices
• MIS report draft preparation
• Inspection-ready reporting
• One-on-one inspection preparation with an SME

How it Works

Step 1 Step 3

Step 2 Step 4

Step 5

Company registers its drug & 
alcohol testing program with 
the appropriate federal 
agency (FAA/DOT or 
FMCSA).

When choosing AirTera℠ 
as the TPA, the operator 
submits required 
paperwork.

AirTera℠ processes the setup, 
creates the account, and 
builds the operator s̓ program 
in the system.

A Subject Matter Expert 
conducts a detailed 
onboarding session to train 
the DER/DPM.

The DER/DPM adds 
safety-sensitive employees, 
enrolls them in the random 
pool, and begins 
managing the program 
through AirTera℠ s̓ platform.
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Get started today by contacting AirTera℠ to 
set up your compliant Anti-Drug & Alcohol 
Program.

Contact Us
703.842.5317
info@airtera.com


